
PRIVACY POLICY

ShopSpace does not share or sell personal information collected in our facility or via the website at

www.shopspace.org. Parts of the website invite you to subscribe to our mailing list or sign up for classes

and workshops in which we obtain and store your name, email address, phone number and mailing

address. We use this “personal information” only to complete the services that you have requested.

CLASS CANCELLATION/WITHDRAWAL POLICY

Although we try to accommodate withdrawal requests due to unforeseen circumstances, ShopSpace

cannot give credits or refunds for tuition or registration fees with less than five days notice. To withdraw

from a class, please submit, via email to info@shopspace.org, a written request at least five (5) days

prior to the first scheduled session of the class. You may choose to receive a class credit for future use, or

a refund. Refunds will incur a $10 processing fee. No tuition or registration fees will be refunded or

credited if a withdrawal request is made less than five days before the class start date.

ShopSpace reserves the right to cancel programming at any time and will notify students via email

and/or phone. In the case of a class cancellation, ShopSpace will notify class attendees no less than 24

hours before the scheduled class. In the rare event of a ShopSpace-initiated cancellation, a full refund or

credit will be issued. 

EQUAL OPPORTUNITY POLICY

ShopSpace does not discriminate on the basis of race, age, color, religion, national origin or ancestry, sex,

gender, disability, veteran status, genetic information, sexual orientation, or gender identity or

expression.

AGE POLICY

Unless otherwise specified, ShopSpace classes are open to anyone 18 years and older. Youth 14-17 may

attend if a parent or guardian also participates in the class.  After the youth has been observed in a class,

the parent or guardian may meet with a ShopSpace staff member or the instructor to determine future

eligibility for the youth to participate on their own. A parent/guardian liability waiver will be required to

be signed.

WEAPONS

ShopSpace does not allow any weapons on the premises; this includes weapons covered under a

Concealed Weapons Permit.

STORAGE POLICY

Projects or materials may be left up to 48 hours at ShopSpace with the permission of a ShopSpace staff

member providing they are stored in an out of the way location with a full name, date it will be removed,

and a phone number of the project owner.



Items left on the premises for more than 48 hours without prior approval will be removed. Although

ShopSpace makes a best effort to notify people before material/projects are seized, we cannot be held

responsible for any item left at ShopSpace under any circumstance.

GUESTS

No guests are permitted in the shop unless they are accompanied by a staff member. All guests must sign

in at the front desk.

DAMAGES

In the event that damage is caused to ShopSpace equipment due to a user’s negligent actions that are in

clear violation of the Safety Orientation Agreement, ShopSpace reserves the right to bill such a user the

market price of the damaged equipment plus any labor charges that are incurred.

PHOTO RELEASE

By signing the ShopSpace Liability Waiver, individuals consent that ShopSpace has full and unrestricted

publishing and use rights for any photographs (digital or print) taken on the ShopSpace property by

ShopSpace employees or volunteers in which any image, materials or art, either brought in to or

created/generated at ShopSpace, appears. Participants hereby release, discharge, and agree to hold

harmless ShopSpace from any liability by virtue of any blurring, distortion, alteration, optical illusion, or

use in composite form whether intentional or otherwise, that may occur or be produced in the taking of

said picture or in any subsequent processing thereof, as well as any publication thereof, including

without limitation any claims for libel or invasion of privacy.

CONDUCT

While in ShopSpace facilities, ShopSpace does not permit and will not tolerate any inappropriate

conduct. Such conduct includes, without limitation, using loud, abusive, offensive, insulting, demeaning

language, profanity, lewd conduct or any conduct that harasses or is bothersome to members, guests, or

ShopSpace employees.

VIOLATION OF POLICIES OR RULES

If any member or guest violates any of the Policies or Rules, ShopSpace will ask that person to stop or

leave. A violation of any of the Policies or Rules may also cause ShopSpace in its sole discretion, to

terminate that person’s access privileges and/or other agreements.

PRODUCTION

ShopSpace does not provide workshop access for production scale fabrication. At the discretion of

ShopSpace and its staff, anyone viewed as doing large scale production work that uses resources above

and beyond reasonable and normal use will be notified to stop production. ShopSpace may, in its sole

discretion, terminate access privileges and assess any associated fees relating to production to the user.


